
THE LEADING 
PARTS & SERVICE

PORTFOLIO



CUSTOM TRUCK
ONE SOURCE

Custom Truck One Source (Custom Truck) is the first true single-source provider of specialized 
truck and heavy equipment solutions. With sales, rentals, aftermarket parts and service, equipment 
customization, remanufacturing, financing solutions, and asset disposal, our team of experts, vast 
equipment breadth and integrated network of locations across North America offer superior service 
and unmatched efficiency for our customers. Dig in at customtruck.com and keep up with us on 
Facebook and Twitter.
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NEW AND PRE-OWNED EQUIPMENT SALES
Custom Truck sells new and pre-owned equipment through its premier network 
of integrated locations across North America. We stock a wide variety of 
popular chassis, specialized bodies and equipment brands, ready for assembly 
into the combination that will best fit your needs. 

AFTERMARKET PARTS & SERVICE
We’ve aligned our unsurpassed range of equipment with an equally extensive 
inventory of chassis and equipment parts, available in-house and for overnight 
delivery. Custom Truck’s proprietary service call-in center (CINC) delivers 
nationwide access to local service. Available 24/7 and manned by 150+ in-
house equipment technicians, the CINC serves an unparalleled level of service 
throughout our premier network of facilities, located strategically across North 
America for optimal aftermarket repair and maintenance support. 

LEADING RENTAL FLEET
Top contractors throughout the heavy equipment sectors rely on Custom 
Truck’s leading rental fleet to deliver mission-critical equipment solutions 
that ensure they work more efficiently. Our on-hand rental inventory leads the 
industry in range, quality and accessibility, allowing customers to recover from 
unexpected equipment repairs and capitalize on unforeseen demand. 

EQUIPMENT CUSTOMIZATION
Custom Truck specializes in custom design and fabrication of chassis frames 
and suspensions, bodies and equipment, allowing us to fulfill customers’ most 
complicated customization demands. Our superior knowledge of the fluctuating 
needs across the equipment sectors, and expertise in hydraulics, chassis, and 
frame modifications far surpass any other dealer in the country.

REMANUFACTURING
Custom Truck has the exclusive ability to revitalize customer assets by 
remanufacturing aged equipment, maximizing performance over a longer life 
cycle, and optimizing utilization levels for the customer.

FINANCING SOLUTIONS
Customized & flexible leasing and financing solutions are available through our 
in-house lease provider Custom Truck Capital.

ASSET DISPOSAL
Convenient & reliable liquidity of your unusable assets through Custom Truck’s 
partnership and auction website with Housby.



THE LEADING 

60 PERCENT OF SERVICE CALLS
SOLVED OVER THE PHONE
Custom Truck solves the majority of in-bound service requests
before the call is over.
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24 HOURS A DAY. 7 DAYS A WEEK.
Managed by our in-house technicians, the CINC delivers comprehensive 
service and maintenance over the phone and throughout our premier 
network of integrated facilities across North America. 

500 EQUIPMENT EXPERTS ON BOARD
The after market team is comprised of more than 500+ expert technicians 
in house and in the field nationwide.

470 PRODUCTION & SERVICE BAYS
Custom Truck manufactures, installs, customizes, and services an 
unparalleled range of equipment throughout 470+ state-of-the-art 
assembly and service bays nationwide. Custom Truck will continue to 
expand this number through acquisitions and organic growth.
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ABS Accessories Air Brake Components
Air Dryers & Desiccants

Air Springs
Alternator & Starters
Antifreeze / Coolants

Axle & Component Parts
Batteries

Bearings & Seals
Belts / Hoses

Brake Chambers
Brake Drum & Rotors
Brake Pad / Calipers

Brass
Cabs & Bodies
Cargo Controls

Clutches
Cooling / Heating

Differentials-Reman
Drive Lines

Electrical Wires & Cables
Engine Exhausts

Fan Clutches
Fasteners

Fenders & Mudflaps
Fifth Wheels

Filters
Foundation Brakes

HVACs
Hydraulic Hoses & Fittings

Landing Gear
Leaf Springs

Lighting
Mattresses

Oils & Lubricants
PTO & Pumps

Seating
Shock Absorbers

Shop Supplies
Slack Adjusters

Steering
Storage Boxes
Suspensions

Switches / Toggles
Tarps

Tire Repairs
Tools & Equipment

Tracked Equipment Parts
Trailers

Trans & Component Parts
Transmissions-Reman

Wheels
And More
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The proprietary Custom Truck rental technology supports every unit, from the chassis to the equipment mounted, 
providing real-time analytics, diagnostic reports, fleet maintenance information and performance records. Our exclusive 
Remote Diagnostics Console allows instant repair on equipment in all corners of the country. Bottom line: Custom Truck’s 
intelligence-driven fleet technology allows you to optimize fleet performance and yield unsurpassed returns on your 
equipment.
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PROPRIETARY 
FLEET
INTELLIGENCE 
AND
DIAGNOSTIC
TECHNOLOGY
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WE EARN OUR POSITION AT THE FOREFRONT OF EQUIPMENT INNOVATION 
EVERY DAY...............
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