Phone 800-342-2051 » 228-864-6293
Fax 228-864-1381

Chrisman Manufacturing Inc.
Navigator Truck - Mounted Forklifts
7399 Beatline Road
Long Beach, MS 39560

11/19/14

Navigator Dealer/Service Center: Important Warranty Information
Warranty Department;

Navigator prides itself on delivering a well built, low maintenance machine. Our technicians put every
Navigator through a thorough inspection process prior to delivery. It is important that our dealers also
perform pre-delivery inspections in order to insure the end user receives a machine free of defect. An
outline of a pre-delivery inspection is available from Navigator.

Navigator makes every effort to pay warranty related claims in a fair and timely manner. However, we
have received many warranty claims that do not meet the criteria for payment. For the most part, Navigator
has paid these claims. As of the date of this letter, Navigator will no longer pay any claims that are not
properly submitted.

Some of the most common problems are as follows:

The defective part(s) must be returned to Navigator within (10) working days.
The warranty claim must be submitted within (30) days.

ALL information must be completed on the warranty claim form.

The claim form must be legible.

Do not claim maintenance or adjustment items.

Included a detailed description of work preformed.

-

e

It is a good idea to call Navigator for verification that the parts and or warranty claim has been received.
The most recent revision of the warranty claim form is available at www.navigatorforklift.com or by
calling Navigator. You may also call to request a copy of Navigator’s warranty policies and procedures.

Also, some claims have been submitted that indicate damage that is likely due to improper mounting or
misuse. On these type claims, it is necessary for the service center to perform a minimum level of
investigation. Improper mounting can damage the forklift. Any claim due to improper mounting or misuse
of any kind will be denied.

Please contact Navigator regarding any questions or concerns you may have. Thank you for taking time to
consider these matters.

Mark R. Chrisman

Chrisman Manufacturing, Inc.
Navigator Forklifts




"AJUBLIEA SH[) JDI[E JO PUSLIE O} PIZLICYINE S Jo[eap oN (D)

SHITINEY ¥FHLO TTV JO NFT1 NI ANV JAISATOXE Y ALNVIIVM 40 SINTWILV.LS ONIODIHO4 GHL “NIFYTH HL¥Od 135 SIWYAL ALNYIEVM

HLNOW (21) SATIML HHL OL GILINIT A1SSTHIXT ST ‘9S0OduNd AVINOLLAVA V 404 SSINLI O ALITIEVINYHIYIW 40 ALNVIUYM ANY DNIGNTONI ‘MV1

AH QHINTdNT ALNVYIVM ANY NISYEH HI¥O 198 ATIVOIAIDEAS SV 1dI0X3 "ONI ‘DNYINLOVINNYIN NVINSIHHD A9 NJAID SI ALNVHIVM SSH¥IXT ON

‘ISOJUNd ANY YO INFWJINOT

JHL ESN OL ALITIEVNI YO 40 4SN 40 FTVS FHL HLIM NOLLDINNOD NI DNISIHY AUV IdWIXT d0 TYILNINOHSNOD “1V.LNIAIONI “LOTUIA YIHLIHM

‘ADVIVA YO SSOT ‘ISNAdXE YTHLO ANV 404 14VIT 98 LON TIVHS "INI ‘DNRINLOVANNYA NVINSTHHD 49)uad 2014198 J0JES1ABN St Wiol 10 0 Juawdinbo oy

Jo uoneuodsuen jo Juawidinba 3y Jo 250 JO $S0f JO FVUIUIAUOIUL JDAOT 10U S0P AJUBLiRAL SILJ, "SINOY $SIUISNQ JBULION § 31 SULIN puR SsauIsnq Jo ooepd 511 18 191U99 201AIIS J0JEIARN
pozuone ue Aq diSURUDIOM JO SJRLIIBW U} $122J2p Jo Buikpowal oy 03 A[P[0S Palnwi] s1 AURLEM SYIuoU 3Aam) (7] ) 31 1apun “ouf “SuLimoRjnuepy WewWsWY) jo Apqei sy (v)
ALV QI LINTT

‘SJuaUNSNIpPE JO $01AI9S JOUBUIUTEW JUNROY  (G)

Juawdinbo sy jo Sununous Jo asn sadoadun

(111a) Jo/pue “watudmba 511 Jo 9sn 21} AQ PIUCISEIOO UOTIRIOLIZIAP PUE JEIM (1) “ouj ‘Suumpoeynuey vewsty?) £q Fupum ur paacidde 10 papUSUILIOOaI 10U SUOHESLIPOL JO SUOHRINE

(1) ‘Anpiqemp 1o soueuLIcjad 1391j€ AJISIDADE Yorym suoneoy0ads "ou] “BuULmORURA UBMISLIY) 01 BUILLIOJUOD 10U $LI0S59098 Jo sued juswaoeidal Jo asn (A) ‘pojmsur Apadoxdun
swawaoryda 10 pounopsad Apadodun siedar (A1) *souvusjurew sadoad pue sjqeuosear Jo ey (111) “100(3au 10 asnsuw (11) Yuapiooe (1) Jo ynsat 2y se pannbor se weweoeydas 1o eday  (B) |
“Bummorfoy a1 Jo Auv apnpout Jo 01 Aydde jou [[eys Ajunirem sulL "SNOLLVLINIT

. "asuyaind [enut jo sAep ) (0]) UM JAMIEINURU IY} 0F pIe)) AJUBLIEAL S4) JRUGNS ISNW UMY (Q)
"AuRLEM 213 SP1OA SPEn() Jo shed pasosddeun jo asn) ‘sping 1o sued QoURURIUIEW JO juawaor|das fje aaardde jsnus -ouf ‘Guumornuep] upwsuyy  (e)
iAyueLem “ou] ‘BULINIORINUEIA UBISLIYD) 3Y1 JO ANPI[EA 91} UEIUIRW 0 12UMO 243 Aq POJIL[y 3 Isnut SUONRALGO BUIMO](0] 3U L, "NOLLYDITIO SHINMO

‘2uf ‘SuunjoRNUEA UBWISLIY) 0}
pawmial aq 1snw sued SANIRJAP [V BOLBUTY JO SRS PIMLL] S UIYIIM PIIBIO] JDIUO 3JIAIIS JoyediaeN pezuoyine ue Je ‘asuadxa [pAen 1210 Aue 1o ‘sedieyo Buimor WSiay Surpnpoxa
nq “1oqe] 10 syred 1oj 33reyd INOYNM SHRd PAINIOBINUBILAE JO Mo SUISN PIIPOWaI 3G [[RYS 109Jop Auy "pouad AurLiEm DU JO SYIUOUI 3A]oM] SUTUIEWAL Y3 10§ 103jp dNSURUDIOM 10
[BLI2JEW JSUTEFR PAISA0D QIR “I3|00I-[10 OHNRIPAL pUE ‘siojow faya ‘dund [onuos ‘dund SALIP ‘121580 [2aym-Jeaa 9FeD [jor ‘Apoq ‘sisseyd ‘awey “sew ‘sjusuodwoo Suimojoy au jo [y (q)
“ou “BULINDBINURIAL UBWISLIYY) 03 Jiedal JO sABD (f UM PAImI 9q 1snw sued 9AL0JOP [V BOLIDWY Jo samg pojuny
A UMM PA1EI0] JOIUBD IDIAIIS JOIEBIARN POZLIOYINE UR 18 ‘asuadxa [aArn ayio Aue 10 ‘sadieyd Suimon “WS1o1 Surpnjoxa inq ‘10qe| 40 sued 10§ 931eyo oYM sped parmioRInUBWRL
J0 mau Buisn PaIpawAL aq [{BYS WL AJURLIEM At} JO SYIUOUI IA[2M] (T1) 185y aup uiyua -ouy ‘BuLmoRIIUB UBWSLIYY) G 9A100JOP 3q 0] punoj diySuBUD@Om 10 [pustew Auy (e)
TAOVHIACD

"o} “Buumpornuel uewsiy) ySnonp paacudde jou ‘a0ialas 1o sped sodoxdun Joaspy  (p)
"ouj ‘Bunmogjnuely uewsLy) woly [eacidde soud moyim paypour usaq sey yowm YIpHo) JowSeN Auy  (9)
; “UOTHSE)
JFadoxdust ue uf Junow porcidde ue 01 payorne udq sey 1o “ouf ‘SuumoejnuER uewstiy) £q paaoidde jou s yorym Junow Jon B 0F POYILNE ulaq SeY Yorgm YIpHo) JojediaeN Auy  (q)
"Yippo) senonsed 1ey) 10) patj1oads 1IN0 PrO] AU APISING 10 Anorded pro| WnWITXEW Y} Jo $$30X2 Ut SpeO] AL1ed 0) pasn Yippoj sojeSiaeN Auy  (e)
‘ Kyuesem S1) Jo suotsiaoud pue suia) S WoLj papnjaxa Ajjeoyioads aie Burmoj[o] 3L 'SNOISATOXH

‘SUCHBIWL] Uk ‘Suonedijqo ‘SUoISn|oxXe ‘SUOHIPUOD Suimoo] i o1 10afgns diysurunpion 1o [BLSIRW U} 103J0D AUR WOL} ‘SOUBUIIUTENT PUE 2SN [BULIOU 13pun ‘2a1j aq jjrys
Yippoy 205eSiaen Yoo yey) oseyoimd [eniul Jo 3)ep Sy} W] SYIUOUI aA [om1 (Z1) Jo pouad e 10§ syuruesm ‘iddississiy ‘yorag Suoy ‘proy sumpesg 66£L “YSN “ouf ‘BuumoBnuRpy URIWISLI)

IIP{I0 J0jBS1ARN
Ajuviiepy pajnury
U] ‘SULIM)dBINUBIA] UBWISLIE)




Chrisman MFG- Navigator

Warranty and Limitations of Liability:

1. STATEMENT OF WARRANTY, LIMITATIONS OF LIABILITY AND PURCHASER'S
WARRANTY CLAIM PROCEDURE.

Thank you for purchasing a Navigator truck mounted forklift. This document describes (in
Sections 1, 2, and 3) the warranty applicable to the Navigator truck mounted forklift. Under this
warranty Navigator warrants the parts and components of the Equipment which are
manufactured or supplied by Navigator to be free (under normal maintenance, use and service
conditions) from defects in material and workmanship. Exceptions to this are as follows:

(4
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Navigator frame, mast & slide carriage carries a full five (5) year chassis warranty.

Any parts, components or conditions excluded in Sections 2 & 3.

» Parts and components supplied but not manufactured by Navigator, if the component
supplier, through testing and examination, finds evidence of abuse, misuse, contamination
or improper service of the component. Examples of components supplied by Navigator but
manufactured by others include: engines, hydraulic pumps, wheel motors and cylinders.

.

&
L

ot

Navigator warranty extends only to the first retail purchaser and cannot be assigned to or
enforced by any other person. While in the ownership of the original purchaser, the Equipment
shall be used exclusively by such Purchaser and by no other person or entity. Therefore, there
shall be no third party beneficiary to the warranty contained herein. Purchaser, as defined
herein, also includes a distributor or other Seller who purchases equipment for their own use
instead of for resale.

“Distributor” or “Seller” for the purposes of this document shall mean Navigator or any business
or person that purchases equipment from Navigator for retail sale to a Purchaser.

The warranty is limited to defects in material and workmanship that occur
within the first 1,000 Hours or twelve (12) months of operation or whichever occurs first.

< The date of invoice to the Purchaser or,
%+ The date of first use by the Purchaser.

The obligation of Navigator under this warranty is limited to repair or
replacement (at Navigator's option) of defective parts or components. Repair or replacement will
be made free of charge for both parts and labor.

Correction of defects, in the manner and for the period of time provided
above, shall constitute fulfillment of all liabilities of Navigator to Purchaser,
whether based on negligence or otherwise, with respect to or arising out of
such Equipment. Navigator’s obligation under this warranty shall not include
any transportation charges or any liability for direct, indirect or
consequential damages or delay. Any improper use, operation beyond
capacity, substitution of parts not approved by Navigator, or any alteration
or repair by others in such manner as in Navigator judgment affects the
product materially and adversely shall void this warranty. The remedies set
forth herein are exclusive, and the liability of Navigator whether in contract,
in tort, under any warranty, or otherwise, shall not, except as expressly
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Chrisman MFG- Navigator

provided herein, exceed the price of the Equipment on which the liability is
based.

This Warranty IS EXPRESSLY IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXCEPT
AS EXPRESSLY SET FORTH HEREIN, NAVIGATOR MAKES NO REPRESENTATION OR
WARRANTY, STATUTORY, EXPRESS OR IMPLIED, WITH RESPECT TO THE EQUIPMENT
OR THE PARTS OR COMPONENTS MANUFACTURED AND/OR SUPPLIED BY
NAVIGATOR, WHETHER AS TO MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ANY OTHER MATTER. IN NO EVENT, INCLUDING IN THE CASE OF ANY
CLAIM OF NEGLIGENCE, SHALL NAVIGATOR BE LIABLE FOR INCIDENTAL, SPECIAL,
PUNITIVE OR CONSEQUENTIONAL DAMAGES OF ANY TYPE, NOR SHALL NAVIGATOR
BE LIABLE FOR ANY AMOUNT EXCEEDING THE PURCHASE PRICE OF THE
WARRANTED PRODUCT, PART OR COMPONENT.

Purchaser assumes all risk and liability resulting from the use of the Equipment, whether used
singly or in combination with other goods or equipment. Neither Navigator nor the Distributor
assumes, nor is any Seller or any other person authorized to assume for Navigator, any other
liability in connection with the sale or use of the equipment, and there are no oral agreements or
warranties collateral to or affecting the sale of the Equipment. NO PERSON IS AUTHORIZED
TO MAKE, ON BEHALF OF NAVIGATOR, ANY REPRESENTIATIONS OR WARRANTY
BEYOND THOSE EXPRESSED HEREIN.

If any warranted parts or components prove to be defective within the warranty period, contact
any authorized Navigator Distributor or Chrisman Mfg. Inc. Depending upon the nature of the
defect, the Distributor or Navigator will (at Navigator option ) either repair or replace the
defective component itself, or forward it to the Navigator factory for repair or replacement.

If the Equipment is taken to other than an authorized Navigator distributor, Purchaser should
contact Chrisman Mfg. Inc. prior to repairs. Chrisman Mfg. Inc. will advise if the requested
service facility, including Purchaser’s, is qualified to perform the repairs. For a list of Authorized
Navigator Distributors and their locations call (228) 864-6293.

Purchaser, or Purchaser’s equipment service facility, must provide satisfactory documentary
evidence, upon request, that all applicable maintenance requirements have been met during the
entire warranty period.

No warranty will be honored unless Navigator has received a written Warranty Claim report
describing the defect within thirty days of discovery of such defect. If a Warranty Claim Report is
not received within thirty days of discovery of such defect, any warranty claim shall be
considered waived by the Purchaser.

Warranty Parts are F.O.B. continental United States

2. WHAT IS NOT COVERED BY THE WARRANTY

In addition to limitations of this Warranty which are described above, Navigator expressly
excludes from warranty coverage the following:

Warranty Policy - 2012 Page 2



Chrisman MFG- Navigator
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Periodic maintenance, adjustments or checked required by Navigator procedures or
commonly performed on forklifts including replacement of normal service items such as
filters or chain components.

Any damage or malfunction due to improper maintenance, repairs (including warranty
repairs) performed by a service facility that is not a Navigator distributor and is found by
Navigator in its sole determination not to be competent in the maintenance or repair of
Navigator Equipment. This may include Purchaser's service facilities.

Any component if fuel, oil lubricant or coolant samples reveal the presence of foreign
contaminants, additives, starting fluid or use of other than Manufacture's specified fuel,
oil or lubricant.

Tires and tire sealant materials. Tire manufacturers may have their separate warranties.
Batteries, fuses, light bulbs or LED’S. Battery manufacturers may have their separate
warranties.

Normal deterioration or degradation of appearance du to use or exposure on items such
as rubber components and exterior finish.

Purchaser’s towing or travel time costs or cost of rental unit or loaner unit.

Cleaning of the unit in preparation for service- such as, pressure washing or degreasing.
Purchaser’s loss or misplacement of any components of the unit or mounting system.
Any Equipment or truck, tractor or trailer (“Transport Vehicle”) damage or malfunction
alleged to have been caused by the Equipment mounting system or transporting of the
Equipment if in Navigator sole judgment, any one of the following has occurred:

The Equipment was mounted on the Transport Vehicle using a mounting system other
than a Navigator supplied mounting system.

Procedures, specifications and practices contained in Navigator mounting system
installation procedures were not followed in the installation of the mounting system on
the Transport Vehicle.

There were deviations from the Navigator supplied mounting system and installation
instructions in either the installation of the mounting system on the Transport Vehicle or
the mounting of the Equipment on the Transport Vehicle, and these deviations were not
approved and documented by Navigator.

The mounting system was installed on the Transport Vehicle by untrained or unqualified
personnel or the welding from such installation was performed by person(s) not
possessing a current welding qualification certification from a recognized institution.
The Transport Vehicle was of insufficient capacity, size, or rating, or if required counter
weight, axles, or other required modifications to properly transport the Equipment were
not made on the Transport Vehicle.

There is evidence that the Transport Vehicle was over loaded, abused, or otherwise
improperly or illegally operated.

Correction or other resolution of any charge or finding of non-compliance with Federal, State or
Local laws or regulations governing the use of the Transport Vehicle carrying the Equipment.

THIS WARRANTY DOES NOT APPLY:

L/
..0

If the Equipment, part or component has been damaged by accident, abuse, misuse,
misapplication, neglect or failure to properly service and maintain (as administered by
Navigator or and authorized Distributor, or other repair station or Customer owned

Warranty Policy - 2012 Page 3



Chrisman MFG- Navigator

service facility), or as a result of service, disassembly or modification without Navigator's
expressed authorization.

< If the, Equipment is rented or loaned by the purchaser to other parties. The only
exception to this Equipment purchased by distributors or other sellers for use in a bona
fide equipment rental fleet.

< If the Equipment, part or component continues to be operated after an obvious problem
has been identified. '

% If service or repair work has not been performed in compliance with Navigator's
operation procedures and maintenance instructions.

% If parts not made or supplied by Navigator have been used in connection with the
Equipment, if in the sole judgment of Navigator, such use affects the Equipment’s
performance, stability, or reliability.

%+ If the equipment has been altered or repaired in a manner that, in the judgment of
Navigator, affects its performance, stability, or reliability.

< If any safety devices or guards provided with the Equipment are not properly installed
and in operation.

+ If there is or has been non-compliance with applicable laws governing the ownership,
use and transport of the equipment.

% If any equipment or component serial number has been altered, defaced or removed.

* If payment for the equipment or any service actions are in default from any party to
Navigator.

% If the Equipment Delivery Report and Warranty Registration are not properly completed,
signed by the Purchaser and the Seller's representative, with the post card copy
returned to and on file at Navigator.

3. General Provisions
All notices, demands, claims or other communications with respect to this written warranty must
be addressed to Chrisman Mfg. Inc. 7399 Beatline Road, Long Beach, MS 39560. Attn.
Warranty Department.

This warranty shall be interpreted and governed by the laws of the State of Mississippi.

RIGHT TO MAKE DESIGN CHANGES

Navigator reserves the right to make changes in the design and other changes in the equipment
at any time without notice or incurring any obligation with respect to any of the Equipment
previously ordered, sold or shipped.

The use of any model during the negotiations leading to the sale of the Equipment serves
merely to indicate the type of goods that will be tendered to the Purchaser. Use of such models
creates no warranty that the goods ultimately purchased shall conform to the model used.

Navigator Manufacturing Inc. reserves the right to make changes to this warranty without prior
notice.

e ]
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Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

NAVIGATOR
FORKLIFTS

10-21-14
Warranty Claims Policies and Procedures

[y

Use the Navigator warranty claim form.

2. The claim form must be typed, completed in full, and shipped with all failed parts
within 30 days of the completed repairs.

3. Labor is paid on a flat rate @ $85.00/hour as shown on the “standard hourly
rates” form.

4. Parts accepted on warranty claims will be reimbursed @ Purchased price from
factory (Chrisman Mfg.). If not purchased through Navigator (Chrisman Mfg.)
your claim may be denied.

5. Navigator must approve any outside repairs in advance. Failure to abide by this
policy may result in rejection of claim. All outside repairs must be accompanied
by a receipt for consideration of payment,

6. Navigator will pay standard UPS GROUND charges for replacement parts. Any
upgrade in shipping will not be paid.

7. All parts claimed on a warranty must be returned to Navigator freight prepaid for
warranty consideration. All parts must be clearly marked with the model, serial
number and warranty claim number for consideration. A copy of the claim must
also be enclosed in the parts package.

8. Navigator has the right to verify any warranty claim with the customer before
processing reimbursement.

9. Navigator will not reimburse costs associated with rental units, freight, or
transportation costs.

10. Use the warranty claim form for parts only repairs.

11. All mileage claims must be pre-approved by Navigator.

12. In order to be considered for approval for any claim that is not explained in this

policy form, or that is not included in “standard hourly rate” form, a completed

claim form must be submitted by fax or mail. The form will then be processed
and returned in a timely manner.



Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

Non-Warrantable Items

The following items are considered consumable and will not be given
warranty consideration on any new are used Navigator forklift.

Injector nozzle and tips

Belts

All fluids and Lubricants

Filters

Loose screws, bolts, fitting, etc.
Tires and tubes

Bulbs

Fuses

Any and all types of adjustments

Also, no warranty claim will be considered if the machine was damaged due
to misuse, improper maintenance, or accident,



Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

Warranty Claim Mileage Chart

Less than 10 miles = 0.2 hours

11-20 miles = 0.5 hours
21-30 miles = 0.8 hours
31-40 miles = 1.2 hours
41-50 miles = 1.5 hours
51-60 miles = 1.8 hours

over 60 miles =2.0 hours

All mileage claims must be approved prior to travel and customer contact
information must be provided for verification.



Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

Standard Hourly Rates
$55.00/Hour

HYDRAULICS HOSES:

Wheel Motor: front 1 Rear 5

Stabilizer Cylinders: 1

Extension Cylinders: 1

Tilt Cylinders: 1

Lift Cylinders: 1

Steering Cylinder: 1

Side Shift Cylinder: 1

Traction Block: ¥4

Safety Block: 2

Orbitral: 1 %

Parking Brake: 1

CYLINDERS: Replace Repair

Steering: | 2




Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293

228-864-1381 fax

Extend: 1 2
Tilt: 1 2
Stabilizer: 1 2
Lift (single) | 2
Side Shift 1 2

Wheel Motor Replacement:

Front: 1 Rear: 2

Mast & Slide Carriage:

Lift Carriage Replacement (2 Stage): 2 Bearings: 2 Guide Blocks: 1

Lift Carriage Replacement (1 Stage): 1 Bearings: 1 Guide Blocks: 1

Forks: ¥ Fork Lock Pins: %

Mast Replacement: 2 Inner: 3

Quter: 3

Tilt Pins: 2 Chain; % ea. Chain Anchor Bolts: 1 Chain Roller: 1

Slide Carriage Replacement: 2 Guide Blocks: 1  Bearings: 2

Hvdraulic Pumps:

Drive Pump: Replace: 3 hrs  Seals: call

Control Arm: %

Gear Pump: Replace: 1 Seals: call




Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

Bell Housing: 3 Flex Plate: 3 Drive Gear: 3

Rear Caster:

Caster: 2 Wheel: 1 All-Wheel: 3

Bearings: 1 Cylinder: 1 Linkage: 1

Engine Attachments:

Engine Mount: RT-4000: 1 All-wheel: 1

Radiator Mount: 1Radiator Bracket: 2

Radiator Replacement: 2 Wheel: 2 RT-5500 - RT-6500: 2%

Muffler Assembly: 1 hr.

Electrical:

Light: %

Key Switch: 1

Wiring Harness: 2 Wheel: 2 All-wheel: 3

Gauge: ¥

Plug Receptacle: Y4

Battery: 12 Cable: %4




Chrisman Manufacturing, Inc.
7399 Beatline Road
Gulfport, Ms 39466

228-864-6293
228-864-1381 fax

Backup Alarm: %

Horn: %

Switches: Brake: 1 Light: 14

Body & Miscellaneous:

Foot Platform RT-5500 — RT-6500 3 Foot Platform RT-4000: 1

Body: 4
Hood: 1 Hood Latch: 4

Hvdraulic Tank: 2

Fuel Tank: 1

Tire: 1 Rim: 1%

Stabilizer Leg: % Stabilizer Leg Pin: %4

Seat: 1% Seatbelt: Y

Hose Bracket: 2

Controls:

Directional Pedal/Control Handle: Y2 Directional Cable: 1 Bracket: 1

Throttle Pedal: 4 Throttle Cable: 1 Throttle Bracket: 1




NAVIGATOR Warranty Clalm

FORKLIFTS
[pate Of Failure: | |ciaim #

This claim is subject to rejection. This claim must be submitted for approval before any waranty related work is done. No credit will be issued unless this form is
properly completed and submifted. If this form cannot be submitted prior fo the repair, verbal approval must be obtained by calling the Navigator factory. A
form should then be completed according to the agreement and faxed for approval.

Model Number Serlal Number
Dealer Name Hours on Machine | In Service Date: Related Involce #s
Address 1 Custormer Name
Contact Phone Number Address

QTY.H Part Number || Part Description ” Unit Price
P ****Provide Invoice Numbers for parts purchased through Chrisman Mfg. ****
A
R
T
S

Total
Labor Operation Allowed Hrs. N_avig‘ato:j Use Only|
Date

L Approved
B Admsted-
o N
R Total | Disapproved

Explanation Of Misc. Charges (for consideration only) -

Navigator
Representative

Describe Complaint, Cause and Corrective Action:

On behalf of the servicing agency, [ hereby certify that the information contained is accurate-unless otherwise shown. The parts listed above were replaced at
no charge to the owner. There was no indication from the appearance of the machine and its components or accessories, or otherwise, that any part repaired
or replaced under this claim had been damaged willfully, by negligence or improper maintenance, or by accident. The above listed part(s) and records
supporting the validity of this claim are available for inspection by representatives of Navigator (Chrisman Mfg,, Inc.)

Chiisman Manufacturing, Inc. 7399 Beatiine Rd., Long Beach, MS 39540
228-864-6293(phone) 228-864-1381(fax)

Sign:

Dealer Representative



